
Switching to 
ActewAGL is a 
smooth move.
What it means when you choose us as 
your electricity retail supplier in NSW.



Switching to ActewAGL 
doesn’t change how 
electricity is supplied to  
your home.

Live in NSW? When you switch your electricity to ActewAGL 
we’ll become your new electricity retail supplier and be 
responsible for managing your electricity bills.

Your electricity distributor remains the same and is 
independent from ActewAGL. The distributor is responsible 
for the electricity poles, wires and the reliability of the 
electricity supply to your home and area.

Emergency, fault or interruption to supply.
In the event of an emergency, fault or interruption to  
the supply of electricity you will need to contact your 
distributor.

We’re here to help you 

Talk to us:  13 14 93
Find out more: actewagl.com.au

Poles & wires
Essential Energy: 13 20 80 

Customer service & billing
ActewAGL: 13 14 93

Electricity 
BillElectricity 

Bill

ActewAGL Retail ABN 46 221 314 841 a partnership of ACTEW Retail Ltd ABN 23 074 371 207 
and AGL ACT Retail Investments Pty Ltd ABN 53 093 631 586.
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